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We are wrilin • ~g''I1lingthc C mmbslun's fUflhc:r .. Olice 0 Propos d: ukmakiJl 1 in
Juda:t number O_~_78, Wr: are plc.asl.-xI that the Cl)I11Jl1i.'~ion i~ working to h'llnonize the FCC
'.md rTC rules undc rhc Tcleplum~ Cons.umer Protection At;t (TCI1A) governing auto-dialed and
rn..:n.~c,;ordcd comrncfci:lIldemarkcting salc:-: cnUs.

Technology has advanced lar heyond Wh:ll any of LIS could have L1Iuicipatd when thl;
TePA w, 3 p ~s~d in 1991. 1I1Iw" .... l:r. the inlcnl W<:L ckarl)' nul to I'cslnl:t such adv,l.lnceml:nts.
hu' rather gi\'l: consumers gr.;mcr comrol and mor!.: ill !"ormation abnut the t.demarketing I.:alb
they I'~ct:j \'C. TePA cs!wblj.shed policies lO d ylnfully pre ' 'nl inlrllSivl: comrutcr~ '\;'ncr~tcd l.:a~ls

lor which fhe calk' pal1y has no m\;.m: 0['\:. apc." i,n ",hich lh~ wnS\lt'IlCr r~cdvc~unc~way

~o muni ~[lli(Jn wilhuut the ahi] il ' 10 sp"nk with' live op~ralor or cuslol11i;.;r 'i~r\'ic~

r~rm..·s~nlali\'~. Sillcl.:hall inK l l~nHlrkding lechntllug,y has advnm:l'd lr~ml;;m.iuu~lyand these
advnncements h~lW f)Ylde cu:-;lOmcr interaction better and mOl'~ dlicic;::fil,

Call (\ssistant LLC. bas d in our home Slale oft.hah. is a leading dcvclopl.'f of lcclmology
to Llllow hUmaH~h)~lluman imcraction on each call. \vhik utilb.ing operalor-sup rvised
ptc:rc('l)rded call <;eglllcnt'i 10 m<'l:\imiz.e Ihe effect f lIlt' 't;all. Call s,' ~tanl LL . submitted r~'ply

~m",l1~'I1'~ to F 'C in lunl;; _010.. r~qut.:sting Iht: Comllll 'sion darit'ylhc app.li,ahiiily or TCPA a~

Qpprupri 'Iie In np raloN;uIlt:Tvi~dcan~ u~'1ng rrerecoru~J ~al1 segl1lenls. We echo !h~ir rcqu~sl.

The II~\\' l<:chllology d~rloj'cJ by CallAssislal1l ,mJ mlwr~ l:uOlblcs ~ull.ng ;Ii-'l'nl:'> to
inter;)({ \vith llTl" n:-':lpienl of Jeall usin' his or her o'"vn voice or hy Sub"limling appropriale
audio r¢'CClrding or a r~spun ',t;. Al ull tirnel even during. th...: playing (lfan)· r~OI'ded sJ;gmcnL
tll~' ~I ~.'~lll retains lhl; power l~) intcrrupl lhe rCi,;ordcd me:-:agl,,' and rc.o.;pnnd dir!';ctly aod PC~()tw,lly

to the conSuml.:r. 1. ive ag~nls h~' r CVl;r. word ~pokcn h the ~O;1l ~ fl;dpit:l1l. and dct~rmjnc Wh;ll
i:) said and ar~ able to respond: further a single agent· way.. t y~ with:i call from lx-ginning to
end,



."\U"Yc!>1 24. 2010
P,l" 2

,"Ve lIppon dl"orrs made to gi vc consumt'r> beller inlonnation ;tnd oplions 10 p.ntkipat~

or (lpt nul ()f tel In l'kcl'ing cnUs, We look forward to the Commissinn's lime-ly clarifkmjofllon
lhis iS!;Ut:,

Sin~I.:n:ly.
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